Intraservice

(i Goteborgs
Stad

Beslutsunderlag - tjansteresa

Resa till:

Ange resans destination och
uppgift om kostnad (resa, boende,
konferensavgift och andra
eventuella kostnader)

Digitalt alternativ:

Ange vilka digitala alternativ som
finns fér ovan resa och ange
motivering till varfér inte det
digitala alternativet kan véljas.

Resplan:

Ange datum fér utresa och
hemresa, samt datum fér planerat
deltagande i konferenser,
utbildningar, méten och/eller
maéssor

Fardmedel:

Ange om din resa sker med tag
eller flyg. Redovisa tidsatgéng och
kostnad foér bade tag och flyg

Deltagare:

Ange resedeltagare med namn och
befattning

Gartner.
IT
SYMPOSIUM | Xpo.

4 -7 November 2024 | Barcelona, Spain

Biljettpris genom Intraservice avtal med Gartner (nedsatt for
offentlig sektor): 56 640 SEK exkl. moms/person

Flyg, hotell och transport uppskattas till ca 15.000kr/person

(Vid ett godkdnnande bestélls detta genom Serviceportalen enligt
Intraservice process och ramavtal).

Symposium kan till viss del konsumeras digitalt, men &r i
huvudsak ett fysiskt event diar manniskor mots for att dela tankar
och kontakter och fa direkt tillgang till det senaste inom
digitalisering. Delar som 1:1-sessioner och interaktiva sessioner
kan inte heller konsumeras pé distans. Deltagaravgiften &r samma
oavsett om man &r pa plast eller deltar digitalt.

Utresa 3 november (da det 4r omojligt hinna i tid genom att resa
samma dag).

Planen é&r att delta pa flertalet foreldsningar, personliga samtal och
traffa kollegor inom offentliga Sverige enligt en agenda som
planeras innan utresan.

Hemresa 7 november

Resan sker med flyg.

Kostnaden och tidsatgangen uppskattas till ca. 5000kr t&r och ca.
12h totalt.

Dan Folkesson, chef Kompetenscenter for digitalisering

Fredrik Hallgren, Utvecklingsledare Al
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Resans syfte:

Beskriv utférligt syftet med resan
och bifoga eventuella agendor,
program eller scheman fér de
maéssor/utbildningar/konferenser
som du ska delta i. Undvik
eventuella facktermer och
férkortningar

Intraservice dr stadens ledande leverantor av digitala tjédnster och
infrastruktur. For att vara relevant som leverantor ar det viktigt att
folja den digitala utvecklingen i omvérlden och strategisk skapa
mojligheter for Goteborgs Stad att ta tillvara mojligheterna med
digitaliseringen. Genom Kompetenscenter for digitalisering sker
kontinuerlig omvéarldsbevakning for Intraservice och stadens
forvaltningar och bolag for att kunna accelerera tillimpningen av
ny teknik i verksamhetsutvecklingen. Denna konferens &r en av
varldens framsta ur ett helhetsperspektiv. Forvaltningen besokte
inte konferensen ifjol.

Gartners Symposium dr den ledande platsen for
omvarldsbevakning, trender, nyheter, planering och exekvering
inom digitalisering och IT. Detta har en stor péverkan pa
Goteborgs stad och dr en viktig del 1 vér utveckling. Vi behover
over tid gora goda vigval och fatta kloka beslut pa lang sikt sa att
IT blir den mojliggorare for verksamheten som den har potential
att vara.

Gartner Symposium ar vérldens stérsta sammankomst av IT
Chefer och Ledare. Forra gangen som Symposium holls fysikt,
besoktes symposium av 7000 IT Chefer och ledare varav ca. 400
fran Sverige och 200 fran offentlig sektor i Sverige.

Intraservice har ett tydligt uppdrag kring att ansvara f6r och
utveckla stadens digitala infrastruktur och ett direkt uppdrag frén
kommunfullméktige att arbeta med ett kompetenscenter for
digitalisering for Goteborgs stad. For att lyckas med detta ér en
viktig del att halla sig uppdaterad med nya trender och
mdjliggorare inom det digitala.

Darfor ar syfte med resan att for Intraservice och stadens rdkning
omvérldspana och inhdmta information om digitalisering i
offentlig och privat sektor. Nédtverka med kollegor inom offentliga
Sverige och driva stadens paverkansagenda inom omradet
digitalisering.

Agendan kommer att skraddarsys med stadens kundansvarig och
kommer att spegla de initiativ och prioriteringar som Goteborgs
Stad har.

Aven ev. direktméoten med analytiker och experter, samt
natverksaktiviteter for representanter inom offentliga Sverige
kommer att planeras detaljerat.

Lénk till konferensen och den fulla agendan:

Agenda | Gartner IT Symposium/Xpo™ 2024 Conference,

Barcelona, Spain
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https://www.gartner.com/en/conferences/emea/symposium-spain/agenda
https://www.gartner.com/en/conferences/emea/symposium-spain/agenda

Aterrapportering:

Ange hur resans innehall kommer
att aterrapporteras till din enhet
eller évriga férvaltningen.
Inhdmtad kunskap som ska
tillgéngliggéras ska alltid
sammanfattas pa minst tva sidor
och i lamplig kanal

En summering kommer att tas fram och delas direkt med
Kompetenscentret for digitalisering och Intraservice
ledningsgrupp. Aterrapportering till nimnden for Intraservice kan
ske om intresse finns, samt efter intresse och efterfragan i andra
grupperingar/forum i Géteborgs Stad.

Generell spridning av summeringen och specifika insikter och
reflektioner kommer att ske till staden via kompetenscentrets
ordinarie informationskanaler for omvirldsbevakning.

De besokta foreldsningarnas presentationer kommer att delas med
intresserade i staden.
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Gartner

IT

SYMPOSIUM  Xpo.

4 -7 November 2024 | Barcelona, Spain
gartner.com/eu/symposium

The World’s Most Important

Week at a Glance

Use the following Week at a Glance as a guide for planning
your conference experience.

Gathering of ClOs and
IT Executives™

Agenda as of 27 June 2024, and subject to change

Monday, 4 November Tuesday, 5 November
7:00 a.m. Registration Opens 7:00 a.m. Registration Opens
9:45 a.m. IT Xpo Opens 9:00 a.m. Guest Keynote
10:00 a.m. Gartner Opening Keynote 9:45 a.m. IT Xpo Opens
11:30 a.m. Signature Series: Top Strategic Technology Trends for 2025 10:30 a.m. Al Will Transform Work: But When? and How?
Hype Cycle for Data and Analytics and Al in Banking Build Your Change Management Muscle for Digital Success
2025 Top Trends in Al Executive Leadership Vision for 2025: Strategic Portfolio
The Evolving Digital Foundation Management
The Secrets of High-Performing Executive Teams How to Lead When Everything is Uncertain All the Time
You're in a Relationship With a Machine. How Healthy Is It? H.OW to Respond to Requests to Take Over Business-Led
Digital Solutions
How CIOs Can Use Progressive Layering to Upskill and Hype Isn't Value: Evaluate Emerging Technologies for
Develop Employees
Your Industry
Nawgatlng t_he Future: Embracing Adaptive and Inclusive Innovation as a Service: How ClOs Can Support Democratized
Leadership in an Al-Enhanced World ) )
Innovation Across the Enterprise
1200 pm. CIO Circle Program Lunch Keynote Security 2.0 — The Evolution of Security in Midsize Enterprises
Attendee Lunch Signature Series: CIO and Technology Executive Agenda
1:00 p.m. Solution Provider Sessions for 2025
3:00 p.m. Signature Series: Top Strategic Predictions for 2025 and 12:00 p.m. CIO Circle Program Lunch
Beyond: Combinatorial Disruption Is Headed Your Way 1245 pm. Attendee Lunch
Franchising Digital Delivery: Turn Your Peers Into Allies Design Your Cloud Risk Strategy With Gartner's Sovereign
The Peculiarly Challenging Business Case for GenAl Cloud Spectrum
What CIOs Can Learn From High-Growth Companies Growth Through Sustainable Technology
Government: The Evolving Leadership Role of CIOs Listen to Weak Signals for Technologies Going Viral
Leading the Way: Empowering CIOs to Thrive and Shape The Top Predictions of Cybersecurity for 2024
the Bank of the Future 2:00 p.m. Maverick: The Far Future According to Maverick
Manufacturing of the Future: CIOs Lead the Way From Top Maximizing Al in Insurance: Building Maturity for Improved
Floor to Shop Floor )
Business Value
Ready Your Data for Al Oil and Gas: Getting the Best From Al in Upstream Oil and Gas
4:00 p.m. i i i
P Solution Provider Sessions Unveiling the Insights and Successes of Al Implementation
5:00 p.m. Augment Your Leadership Skills With Next-Gen Tech From Pioneering ClOs in Banking
ClOs Can Shape Their Organization's Al Ambition With Machine Ask the Expert: Hacking Your Corporate Culture
Customers Women in Technology Peer Meetup: Executive Presence —
Gartner's Cybersecurity Radar for ClOs, 2025-2026 What Is It? How Do You Achieve It?
How to Present to the Board on Al 3:00 p.m. Solution Provider Sessions
Make IT Into the Digital Incubator for Enterprise Digital Products 415 p.m. Guest Keynote
Maverick Research: Being Human 2045 5:00 p.m. IT Xpo Networking Reception
5:30 p.m. IT Xpo Networking Reception

3 ways to  web gartner.com/eu/symposium Email GlobalConferences@gartner.com Phone +44 20 3868 5238

register

© 2024 Gartner, Inc. and/or its affiliates. All rights reserved. EVTM_981 3026255
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Gartner

IT

SYMPOSIUM  Xpo.

Week at a Glance (Continued)

4 -7 November 2024 | Barcelona, Spain
gartner.com/eu/symposium

The World’s Most Important
Gathering of ClOs and
IT Executives™

Agenda as of 27 June 2024, and subject to change

Wednesday, 6 November Thursday, 7 November
7:00 a.m. Registration Opens 7:00 a.m. Registration Opens
8:45a.m. Networking Break 9:00 a.m. Guest Keynote
IT Xpo Opens 9:45 a.m. Networking Break
9:00 a.m. Guest Keynote IT Xpo Opens
1030 am 5 Essential Strategies for Mastering Board-Level 10:30 a.m. C-Suite Dynamics 2025: Succeed or Fail at Scale
Cybersecurity Presentations Digital Ethics: Real-World Use Cases of Responsible Use of Al
Al Shopkwaves: How the Secondary Effects of Al Are the How CIOs Can Use Financial Models for Negotiation Leverage
Real Disruptors o
and Bargaining Power
ClO Exgcut\ve Essentials: The R.|gh.t Approach to Infrastructure, How New Laws and Regulations Will Affect Your Al Ambitions
Operations and Cloud Modernization
for Better and Worse
How to Govern Self-Service Analytics When Not to Use Generative Al
Product Centric Delivery Requires Multiple IT Operating Models 12:00 p.m. Enterprise Governance of Al Requires a Blended Approach
Signature Series: CEO Concerns 2025 Gartner Futures Lab: Global Scenarios for a Digital Society
Stravteg|cv Roadmap to Becom\ng a World-Class Software How ClOs Can Secure Funding by Defining the Value
Engineering Organization L A
Proposition of Technology Innovation
TQp Teqhnology Trends That Will Shape the Future of How Should CIOs Determine the Value of Copilot for
Life Science ;
Microsoft 365?
1:30a.m. Salution Provider Sessions How to Develop the Skills Needed to Realize Generative
12:00 p.m. CIO Circle Program Lunch Al Results
Attendee Lunch 12:30 p.m. Attendee Lunch
12:15 a.m. 7 Predictions to Shape Your Digital Workplace Strategy 200 pm 10 Best Practices for Scaling Generative Al Across
How to Be the Generative Al Champion Your the Enterprise
Organization Needs? 3 Things ClIOs Must Do to Improve Their Business Value Stories
The Cocktail Napkin Cloud Strategy: Align the Enterprise Key Design Considerations for Your Digital Delivery Franchise
Around Key Principles
Top Strategic Trends in Software Engineering for 2024
4:00 p.m. 7 Disruptions You Might Not See Coming: 2024-2029
Amplify Your Leadership Impact With a Revitalized Office
of the CIO (OCIO)
Avoiding the Top Mistakes in Your Cloud Strategy
500 p.m. Al Survey Results: The Maturity Imperative in the
Generative Al Era
Becoming a Strategy-Minded CIO: Driving Enterprise
Competitive Advantage
How Generative Al Will Change User Experience
The Future of Infrastructure Is Distributed and Hybrid
5:30 p.m. IT Xpo Networking Reception

3 ways to  web gartner.com/eu/symposium Email GlobalConferences@gartner.com Phone +44 20 3868 5238

register

© 2024 Gartner, Inc. and/or its affiliates. All rights reserved. EVTM_981 3026255



https://gartner.com/eu/symposium
https://gartner.com/eu/symposium
mailto:GlobalConferences%40garter.com?subject=

	Mall - Tjänsteresa till Gartner IT Symposium.pdf
	Beslutsunderlag - tjänsteresa

	Agenda Gartner IT Symposium.pdf

